
Keeping the West Midlands moving

CENTRO

FREQUENTLY ASKED QUESTIONS

WHAT IS MIDLAND METRO?

Midland Metro is a modern tram system powered by overhead electric wires using lightweight
and more flexible vehicles than those used on traditional rail based systems. It is designed to
be an open access system allowing vehicles to be used in different environments. This will
include pedestrianised and non-pedestrianised areas of the public highway where the road
will be shared with other vehicles.

WHERE ELSE IN THE UK ARE TRAMS IN GENERAL PUBLIC USE? 

The West Midlands already has a tram system operating between Birmingham and
Wolverhampton. Modern tram systems also operate in Manchester, Sheffield and Croydon.
Others are planned for Nottingham, Leeds and Portsmouth.

WHY IS MIDLAND METRO NEEDED?

Traffic congestion is a major and increasing problem in the West Midlands. Midland Metro
will provide a fast, frequent and attractive form of public transport that can attract motorists
out of their cars. It will also provide a superior service for existing public transport passengers.
Metro is a key element of the West Midlands’ 20-year public transport strategy and is central
to Centro’s vision of an integrated public transport system for the area.

HOW WILL MIDLAND METRO AFFECT BUS AND RAIL SERVICES?

Midland Metro is designed to link with and improve the existing public transport system.
Midland Metro is designed to interchange with bus and rail services along its route at key
locations. This will lead to improved access of bus and rail services.

ARE TRAMS DANGEROUS IN PEDESTRIANISED AREAS 
OR CLOSE TO HOUSING, SHOPS AND OFFICES?

No, trams, like other road vehicles, are subject to road traffic regulations. These will ensure
the safety of all users.

WHERE WILL YOU BUILD TRAM STOPS?

Tram stops will be built close to where people live and work and where they need to go. They
will be located to provide the maximum benefit to users.

WHAT COMPENSATION IS AVAILABLE IF I AM AFFECTED BY THE SCHEME?

Eligibility for compensation is set out in a body of legislation and case law referred to as the
“Compensation Code”. Where land is acquired and in certain other limited cases there would
be an entitlement to compensation. 



WHO IS PAYING FOR MIDLAND METRO?

The cost of building Metro extensions will be largely funded by Central Government. There
will be local contributions towards the costs, largely coming from private sector developers.
Metro is designed in such a way that, once built, income from passengers using the system
will cover the operation and maintenance costs.

WILL PEOPLE WITH MOBILITY DIFFICULTIES BE ABLE TO USE THE SYSTEM?

Yes, the design of tram vehicles and the tram stops will ensure that all passengers can use the
system easily and safely. Features such as ramps, and step free boarding of trams will help
achieve this.  Additionally, the use of audio and visual aids, such as tactile edge warning
strips for the visually impaired, public address systems and the use of well designed lighting
and clear signage will promote this. 

For further information please contact 
the Metro Construction Hotline 0121 236 5339. 

email: susanbridges@centro.org.uk www.centro.org.uk/metrofuture
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