


THE ENVIRONMENTAL POLICY STATEMENT 
 
‘The West Midlands Passenger Transport Authority and Centro’s Mission 
Statement is: 
 
“To increase the use of public transport, through partnership, to improve the 
economic, environmental and social well-being of the West Midlands.” 
 
In order to realise its Mission, Centro has recognised: 
 

“….. that it has an important role to play in increasing the 
environmental well-being of the West Midlands through the promotion 
of public transport. In addition, to ensure Centro is an environmentally-
responsible organisation, Centro will develop an environmental 
strategy which encompasses an environmental management system.” 

 
This statement sets out Centro’s environmental policies that will be further 
developed and articulated in an Environmental Strategy: 
 

1. Centro will seek to contribute to conserving and enhancing the 
environment of the West Midlands and to encouraging and facilitating 
sustainable development. 
 
2. Centro will seek continually to improve its environmental 
performance and contribution to sustainable development from all of its 
activities, infrastructure, products and services. 
 
3. Centro will seek to engage with the wider community including local 
authorities, contractors, Non-Governmental Organisations, and public 
transport users to share experiences and to encourage and facilitate 
environmental improvements and sustainable development in the West 
Midlands. 
 
4. Centro will develop an Environmental Strategy and will implement 
incrementally, an environmental management system in conformance 
with ISO 14001, to deliver this commitment. 

 
The strategy will: 
 

(a) review the environmental impacts related to Centro’s current 
activities, infrastructure, products and services including its offices, 
transport infrastructure (public transport interchanges, park and ride 
facilities, bus stations and bus shelters), Metro and contracted 
transport operators, and set performance targets; 
 

 
 
 
 
 

2 “Sustainable development is development that meets the needs of the present without compromising 
the ability of future generations to meet their own needs.” World Commission on Environment and 
Development 
 



 
(b) review and ensure compliance with all legislation and relevant other 
requirements (codes and guides) applicable to the environmental 
aspects of its activities, products and services; 
 
(c) develop a green procurement policy in which environmental and 
sustainability criteria are applied in Centro’s procurement and 
contracts; 
 
(d) seek to reduce energy use and increase the energy efficiency of its 
premises, infrastructure and contractors’ vehicles; 
 
(e) seek to improve resource use efficiency and identify alternative, 
more sustainable, resources as appropriate; 
 
(f) develop a waste management strategy to include reduction, 
minimisation, recycling and, as a last resort, appropriate disposal; 

 
(g) seek to enhance biodiversity3 and protect wildlife and habitats 
especially in new development; 
 
(h) seek to minimise and/or eliminate pollution to air, water and land. 

 
5. Centro will appoint a Director to oversee and report on its 
environmental performance, agree action plans and targets, and review 
this policy statement and the EMS annually. 
 
6. Centro will raise awareness amongst all staff of sustainable travel, 
working practices and lifestyles and empower them to contribute to the 
effective implementation of this policy. 
 
7. Centro will publish annually, an environmental and sustainability 
report detailing Centro’s performance against these policies and the 
Environmental Strategy. 

 
 
 
 
 
 
 


