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7.6                                      LANDSCAPE AND VISUAL IMPACTS

7.6.1                                Introduction

This section of the ES considers the potential for short term landscape and visual impacts to
arise as a result of the scheme.  Long term and permanent impacts are described in Section 6.6.
 
7.6.2                                Approach and Baseline Description

A description of the assessment methodology and criteria used to establish the significance of
landscape and visual impacts of the project is provided in Section 6.6 in addition to a description 
of the baseline townscape character, baseline visual receptors and landscape policies and
designations within which the context of the proposed scheme is set.  This methodology is 
applicable to the assessment of short term and construction impacts in addition to long term and
permanent ones.
 
7.6.3                                Townscape and Visual Impacts

Townscape and visual impacts may potentially result from the disfigurement of the townscape,
from temporary traffic measures, construction machinery, exposed soil and contractors’
compounds and site offices. 
Apart from the excavation of road surfaces, laying of tracks, erection of infrastructure,
construction of stops and resurfacing of streets, major reconstruction will take place in Victoria
Square, at the junction of Broad Street and Paradise Circus and in the Five Ways island.  A 
detailed description of the construction programme and activities is given in Section 2.  These 
impacts will be phased, temporary and restricted to the construction period. 
 
7.6.4                                Summary of Mitigation Measures

The following mitigation measures will be achieved throughout the construction phase to
minimise townscape and visual disruption in accordance with the draft CoCP:hoarding will
be erected around all site compounds, offices and major works sites;

 
·        materials and machinery will be stored tidily during the works;
 
·       

roads providing access to site compounds and works areas will be maintained free of dust
and dirt; and

 
·       

lighting of compounds and works sites will be restricted to agreed working hours and that
which is necessary for security.

 
Wherever possible, existing trees will be retained and protected during construction works.  The 
draft CoCP contains a number of tree protection measures developed in accordance with BS
5837: 1991 Guide for trees in relation to construction and BS 3998: 1989 Recommendations for
tree work. 
 
The assessment of impacts described below in Sections 7.6.5 and 7.6.6 is based upon the 
implementation of the mitigation measures described above.
 
7.6.5                                Assessment of Residual Impacts on Townscape Character Zones and Landscape

Resources

Character Zone 1: Snow Hill
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The provision of the scheme forms part of wider regeneration proposals in this area of the city
centre, and development aspirations such as the proposed mixed-use development adjacent to
Snow Hill Station (refer to Section 5.2.2) are giving rise to a rapidly changing townscape. 
Consequently, it is difficult to assess the impact of the scheme outside the context of the wider
redevelopment. 
However, depending on the timescale of these development proposals, the construction of the
scheme may give rise to works in an existing area already affected by construction works.  This 
will result in a slight negative impact on townscape character. 
 
Character Zone 2: Retail Centre 

Construction of the scheme on Pinfold Street, Stephenson Street, Stephenson Place,
Corporation Street and Bull Street will require phased works as described above, in an area
where there are currently no such construction works.  During the works period there will be a
temporary moderate to substantial negative impact on the townscape of the CZ which is a
conservation area and thus highly sensitive to change.
 
Character Zone 3: Civic/Cultural Core

Construction of the scheme in Victoria Square, Paradise Circus Queensway and Broad Street
will require phased works and also reconstruction of Victoria Square and the junction between
Broad Street and Paradise Circus Queensway, in an area where there are currently no such
construction works. 
During the works period there will be a temporary substantial negative impact on the townscape
of the CZ which is a conservation area and thus highly sensitive to change.  In addition, 
cumulative impacts may occur where works to improve the Town Hall and to construct the
proposed Arena Central development take place during the construction of the Birmingham City
Centre Extension scheme in this area.  
 
Character Zone 4: Broad Street

Construction of the route along Broad Street will require phased road works in an area where
there are currently no such construction works.  This will result in a moderate negative impact on
the townscape of the CZ.
 
Character Zone 5: Hagley Road/Five Ways

Construction of the route along Hagley Road and under Five Ways will require phased road
works in an area where there are currently no such construction works.  Major disruption to the
Five Ways Island will result from excavations for construction of the new stop and substation. 
This will amount to a slight to moderate negative impact on townscape character.
 
Summary of Residual Construction Impacts

A summary of the impacts on townscape CZs and landscape resources is presented in Table 
7.8. 
Impacts that are of moderate to substantial significance are considered to be important, but are
only temporary in nature.  This assumes that the mitigation measures outlined in Section 7.6.4
above are implemented and hence, describes to residual impacts.

Table 7.8         Summary of Residual Construction Impacts

Character Zone (CZ) Impact on Townscape Character
/ Landscape Resources

Significance of Impact
(Positive or Negative)

CZ 1: Snow Hill Construction of tram
infrastructure and associated road 
works 

Slight significance
(negative)
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Character Zone (CZ) Impact on Townscape Character
/ Landscape Resources

Significance of Impact
(Positive or Negative)

CZ 2: Retail Centre Construction of tram
infrastructure, associated road 
works

Moderate/Substantial
significance (negative)
 

CZ 3: Civic/Cultural Core Construction of tram
infrastructure, associated road 
works. Reconstruction of Victoria
Square and the junction between 
Broad Street and Paradise Circus 
Queensway.

Substantial significance
(negative)

CZ 4: Broad Street Construction of tram
infrastructure, associated road 
works

Moderate significance
(negative)
 

CZ 5: Hagley Road/Five Ways Construction of tram
infrastructure, associated road 
works. Major excavations into Five
Ways island.

Slight/Moderate
significance (negative)

 
 
1.1.6                                Summary of Visual Impacts

Visual receptors located adjacent to the scheme and their sensitivity to changes in view are
identified in Table 7.9 below. 
The table also identifies the characteristics of their current view, impacts on the view and the
significance of the changes.  This assumes that the mitigation measures outlined in Section 
7.6.4 above are implemented and hence, describes residual impacts.
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Table 7.9         Summary of Visual Impacts during Construction

Character 
Zone

Main Visual 
Receptors
 (Highest 
Number of 
Receptors 
First)

Sensitivity and
Characteristics 
of Current Views

Impact on Views Significance of 
Impacts/Evaluation

CZ 1: Snow
Hill

Office workers Low
A relatively large
number of office workers 
in The Wesleyan and on 
Snow Hill Queensway
have direct elevated 
views towards Snow 
Hill station and the car 
park below and also into
Colmore Precinct, which 
is currently a 
construction site.
 

This area is currently
undergoing major 
redevelopment. Office workers 
will have views of construction
works in Snow Hill car park 
and Colmore Circus 
Queensway.

Slight significant negative
impact
A low sensitive receptor group
will view construction works in 
any area of existing and
proposed development site for 
a short period of time.

CZ 2: Retail 
Centre

Shoppers,
passing 
pedestrians, 
office workers
 
 
 
 
 
 

Low
A large number of
shoppers and passing 
pedestrians have views 
from ground level along 
the various enclosed
streets within the CZ. 
Office workers in upper 
floors of 5-6 storey 
buildings have elevated
views of the streets 
below.
 

Shoppers and passing
pedestrians will have views of 
construction works in Pinfold 
Street, Stephenson Street,
Stephenson Place, Corporation 
Street and Bull Street.
Office workers will have a
similar view but experienced 
from an elevated position.

Slight/Moderate significant
negative impact
A low sensitive receptor group
will view major construction 
works for a short period of
time.
 
 

 Hotel Residents Moderate
Residents at the
Burlington Hotel on 
Stephenson Place will 
have elevated views of 
the scheme.
 

Residents of the Burlington
Hotel will have views of the 
construction works on 
Stephenson Place and
Stephenson Street.

Moderate significant negative
impacts
A moderate sensitive receptor
group will view major 
construction works for a short
period of time.

 Residents High
A small number of
residents above shops in 
Corporation Street have 
elevated views of the
street below and traffic 
movement along it.

Residents on Corporation Street
will have views of construction 
works below

Moderate/Substantial
significant negative impact
A small but highly sensitive
receptor group will view major 
construction works for a short
period of time.

CZ 3:
Civic/Cultural 
Core

Passing
pedestrians, 
office workers, 
shoppers, 
tourists
 
 
 
 
 
 
 
 
 

Low
A large number of
passing pedestrians and 
shoppers have a view 
towards Broad Street,
Paradise Circus and 
Victoria Square from 
ground level within and 
around the route
alignment. Office 
workers have views of 
the roads and squares 
within the CZ.

Passing pedestrian, shoppers
and tourists will have views of 
road works in Broad Street,
Paradise Circus and Victoria 
Square, the reconstruction of 
Victoria Square and the
reconstruction of the junction 
between Paradise Circus and
Broad Street.
Office workers in Chamberlain
House will see works along 
Broad Street, workers in offices
on the south side of Broad 
Street will have views of works 
to the Centenary Square stop
and office workers on the south 
side of Paradise Circus will
have views of the works along 
the street. 
 

Slight/Moderate significant
negative impact
A low sensitive receptor group
will view major construction 
works for a short period of
time.

 Hotel residents
 
 
 

Moderate
A relatively large
number hotel users in 
the Hyatt Hotel (26 

Residents of the hotels will have
elevated views of road works in 
Broad Street and Paradise
Circus and the reconstruction of 

Moderate significant negative 
impact
A moderate sensitive receptor
group will view major 
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Character 
Zone

Main Visual 
Receptors
 (Highest 
Number of 
Receptors First)

Sensitivity and
Characteristics 
of Current Views

Impact on Views Significance of 
Impacts/Evaluation

 
 
 
 

storeys), the Copthorne 
Hotel (10 storeys) and
the Crowne Plaza Hotel 
(12 storeys) have 
elevated views of the
junction between Broad 
Street and Paradise 
Circus.
 

the junction between Paradise
Circus and Broad Street.

construction works for a short
period of time.

 Residents High
6 apartments at 36
Paradise Circus have 
views down onto the 
busy road below.

Residents of 36 Paradise Circus
will have elevated views of the 
road works on Paradise Circus
and the reconstruction of the 
junction between Paradise 
Circus and Broad Street.

Moderate/Substantial
significant negative impact
A small but highly sensitive
receptor group will view major 
construction works for a short
period of time.
 

CZ 4: Broad 
Street

Bars/restaurants,
office workers, 
Passing
pedestrians

Low
A large number of bars/
restaurants look out 
from the first two storeys 
of buildings directly
onto the road and 
moving traffic
Passing pedestrians have
views along Broad Street 
partially restricted 
occasionally by traffic.
 

People sitting in
bars/restaurants and passing 
pedestrians will have views of 
road works to Broad Street. 
Office workers will have the
same view from elevated 
positions.

Slight significant negative
impact
A low sensitive receptor group
will view construction works 
for a short period of time.

 Hotel residents Moderate
 A relatively large 
number of hotels of 5-12
storeys have elevated 
views onto the road and 
moving traffic.
 

Hotel residents will have
elevated views of road works to 
Broad Street.

Moderate significant negative 
impact
A moderate sensitive receptor
group will view construction 
works for a short period of
time.

 Small number of
residents

High
Approximately 10
apartments on the 10-15 
floors of Eight Brindley 
Place have elevated 
views down onto the
road and of traffic.  Four 
properties on Ryland 
Street have oblique 
views towards along the
street to Broad Street 
and the cinema opposite.
 

Residents of Eight Brindley
Place will be able to see road 
works directly.  Residents of 
Ryland Street will only see road
works to Broad Street where it 
passes the end of the street.

Slight/Moderate significant
negative impact
A small but highly sensitive
receptor group will see some 
construction works for a short
period of time.

CZ 5: Hagley
Road/Five 
Ways

Office workers,
Passing 
pedestrians

Low
A large number of office
workers in 16-25 storey 
office blocks have 
elevated views over
Hagley Street and Five 
Ways roundabout 
viewing traffic 
movement
A high number of
passing pedestrians have 
views along Hagley 
Road and within the 
sunken underpass of
Five Ways.
 

Office workers will have an
elevated view of road works 
and tree removal on Hagley 
Road and at Five Ways
roundabout.  Pedestrians will
experience the same views from 
ground level.

Slight significant negative
impact
A low sensitive receptor group
will view construction works 
for a short period of time

 Hotel residents, Moderate
A moderate number of
hotel residents in the 7 
storey Marriott Hotel 
have views of the traffic
on Hagley road and Five 
Ways roundabout

Hotel residents will have an
elevated view of road works 
and tree removal on Hagley
Road and at Five Ways 
roundabout.  Pedestrians will 
experience the same views from 
ground level.

Slight significant negative
impact
A moderate sensitive receptor
group will view some 
construction works for a short 
period of time
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