
Data Insight News 

Welcome to the Data Insight Team’s newsletter. 

Our aim is to keep you in the loop about what we’ve been working on and to share developments. 

If you’d like to request a new feature or product, you’ll find our form here. 

You can also contact us if you need assistance at: DataInsight@tfwm.org.uk 

Transport Access Tool 

The Transport Access Tool is an interactive web app which has been developed by researchers at the University of Warwick, in collaboration with the Data 
Insight team at Transport for West Midlands (TfWM). Based on methodology developed by the Data Science for Social Good project, run by the University of 
Warwick during the summer of 2019. 

 
The app aims to enable measurement, visualisation, and analysis of accessibility to services and places of interest across the West Midlands region. Accessi-
bility is measured by simulating typical journeys through the transport network from census output areas (OAs) to places of interest (POIs) and services. A 
range of accessibility measures are considered, including journey time, direct financial cost, and generalised cost.  

 
The app can be found at the following address: https://transport-access-tool.dcs.warwick.ac.uk/ 

You can also contact the development team at: transport-access-tool@dcs.warwick.ac.uk with any data and methodological queries, troubleshooting or 
feedback. 
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Supporting Policy & Strategy and Environment Teams 

The Data Insight team have developed maps of the 
region for both the Policy & Strategy team and 
Environment team. 

These mapping projects cover the visualisation of 
assets,  purchasing status/plans, transport infra-
structure proposals and housing & employment 
allocations. 

In supporting the Environment team, a map was 
produced to highlight schemes with the greatest 
electricity demand. The multi-layer map covers 
Electric Vehicle charging points and grid capacity 
upgrades and is feeding into a bid with Western 
Power Distribution which aims to have infrastruc-
ture installed to support these schemes. 

https://app.smartsheet.com/b/form/553991bbdee34c289859ebf24ac49daf
mailto:DataInsight@tfwm.org.uk
https://transport-access-tool.dcs.warwick.ac.uk/
mailto:transport-access-tool@dcs.warwick.ac.uk


The Data Insight team’s request form can be found here. 

Recent developments include: 

 

• Bus operator data analysis focusing on busyness of bus stops as lockdown eases (Covid Relief funding) 

• Cities footfall data dashboard updates 

• Land Use Planning— individual meetings with LA partners have begun, with the aim of improving data returns    
process and the longer-term design of a tool to enable better use of data supplied across the region 

• Access granted to DIS tools for partners  

• Updates to 5G mapping layers 

• Update to isochrone map indicating drive time accessibility to Covid-19 vaccination centres. 

Other Data Insight Requests and Updates 

Travel Trends Update—Bus Services 

In the last Data Insight Newsletter we featured the 
launch of our online Travel Trends Community Hub Site. 

We continue to work on the sections of the site and have 
now published the Bus Services page, where you can 
read about the following:  

• Bus Service Kilometres covered by Local Authority 
region 

•  Operator Analysis  

• The Subsidised Bus Network 

• Passenger Satisfaction  

• Achievements. 

You can access the Travel Trends site here. 

 

Data Maintenance and Processing 

Maintenance work has been completed ahead of the move to British Summer Time this coming weekend. This is to    

ensure data continuity and robustness of comparison statistics, specifically for our traffic Count data which feeds a     

number of our data services including the Regional Transport Coordination Centre’s Operations Dashboard. 

 

The Data Insight team provide a Road Traffic Collision App for our Local Authority partners which uses data collated by 

the Police. 

In some cases we observe duplicates within the reported accidents data and are aiming to agree a process for monitoring 

these cases with our users across the West Midlands Region. If you are a user of this application you may have received 

an email from the Data Insight team about this. Please respond so we can agree the best approach for handling these 

duplicates. If you need to contact us, please email datainsight@tfwm.org.uk 

https://app.smartsheet.com/b/form/553991bbdee34c289859ebf24ac49daf
https://community-engagement-tfwm.hub.arcgis.com/pages/travel-trends
mailto:datainsight@tfwm.org.uk

