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1 Introduction 

1.1 West Midlands Passenger Transport Executive ("Centro") is making an application to 

the Secretary of State for an Order under the Transport and Works Act 1992 to 

authorise the construction, operation and maintenance of an extension of the 

Midland Metro tramway system in Wolverhampton City Centre (known as the 

"WCCE").   

1.2 This report summaries the consultation that has been undertaken by Centro in 

relation to the WCCE. The report is submitted with the application in accordance  

rule 10(2)(d) of the Transport and Works (Applications and Procedures) (England 

and Wales) Rules 2006 which requires the applicant to submit: 

A report summarising the consultation that has been undertaken, 

including confirmation that the applicant has consulted all those named 

in column (2) of the tables in Schedules 5 and 6 to these Rules where 

authority is sought for works or other matters described in column (1) of 

those tables, or if not, an explanation of why not. 

1.3 The WCCE is part of Centro’s long-term plans for expansion of the Midland Metro 

network and will support major regeneration within Wolverhampton City Centre. The 

extension is from the existing Line 1 on Bilston Street, up Piper’s Row and along 

Railway Drive, terminating at Wolverhampton Rail Station, (see Figure 1.1 below).  

The extension would bring significant transport integration improvements and help 

to regenerate Wolverhampton.  
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Figure 1.1: TWAO Alignment (extract from November Consultation Brochure see Appendix 7) 

1.4 In February 2012, the Government gave the final go ahead for the £128 million Metro 

extension from Snow Hill to the redeveloped New Street Station in Birmingham 

improving integration between rail, bus and Metro.  Work is well underway to deliver 

this extension along with a major expansion of the depot at Wednesbury and a new 

fleet of state-of-the-art trams.  Services from the existing line in Wolverhampton 

through to New Street Station are due to commence in 2015.  

 

1.5 Building on the success of this, Centro is planning further expansions of the Metro 

network.  As well at the WCCE, further extensions in the centre of Birmingham from 

New Street Station to Centenary Square and to Eastside to link with High Speed 2 

are also being planned.  

 

1.6 The WCCE will link the existing Metro network to Wolverhampton Bus Station and the 

rail station; at present, the tram terminates at St George’s on Bilston Street and the 

bus station and the rail station are not connected. The WCCE would also support 

major regeneration within the city and forms part of the Wolverhampton Interchange 

Project (WIP) that encompasses the proposed regeneration of Wolverhampton Rail 

Station and the immediate surrounding area. Phase 1 of the WIP included the new 

Wolverhampton Bus Station and was completed in August 2011.  

 

1.7  As part of the WIP programme of works, vehicular access to Wolverhampton Rail 

Station will move from Railway Drive to Corn Hill; this is anticipated to be complete 

prior to the commencement of the Metro works.The relocating of the access will 

benefit the WCCE by minimising interaction between trams and road users, allowing 
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Railway Drive to be restricted to use by trams, pedestrians, cyclists and local 

access traffic only. The WIP includes a new vehicular access to the rail station and 

‘Kiss and Ride’ facility as well as a new access to an extended multi-storey car park. 

1.8 Whist it is anticipated that the works referred to above will be completed prior to the 

commencement of the WCCE works, the draft Transport and Works Act Order 

(TWAO) for the WCCE includes a power to carry out certain works necessary to 

enable the WCCE to carry out these works in the event of any delay in the WIP 

programme. These include the demolition of part the existing rail station building 

and the steel clad extension to the old Steam Mill together with constructing the new 

accesses and kiss and ride facility. 

1.9 The work leading to the application of the TWAO for the WCCE has been developed 

in close cooperation with Wolverhampton City Council (WCC), Network Rail, Virgin 

and Neptune Developments (developers of the WIP) as well as internally with 

Centro’s Bus and Rail teams. The Canal and Rivers Trust (CART) are also partners 

in the wider WIP scheme. The WCCE is fully integrated with the WIP and 

associated developments. Construction will be closely co-ordinated to minimise 

disruption both to the centre of Wolverhampton and the rail and bus stations.   

1.10 The WCCE commences at the junction of Bilston Street and Piper’s Row running in 

double track formation north to the junction of Piper’s Row, Lichfield Street, Fryer’s 

Street and Railway Drive. From here it runs east along Railway Drive towards 

Wolverhampton Rail Station running in front of the station then turning southeast 

and becoming single track before terminating north of Corn Hill.  

 

1.11 There are two stops along the WCCE. One is situated directly in front of the Bus 

Station on Piper’s Row (see visual in Figure 1.2 below) and the other is located at 

the termination of the WCCE outside the rail station. 
 

            
Figure 1.2: Image of the tram passing Wolverhampton Bus Station 
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1.12 The key elements of the WCCE are: 

 700m length of new track  

 New stop at Wolverhampton Bus Station  

 New stop at Wolverhampton Rail Station 

 Shared surface for pedestrians, cyclists and service vehicles only on Railway 

Drive 

 Integration with the Rail Station redevelopment 

 Integration with the WIP commercial and other redevelopments 

 

1.13 The primary benefits of the WCCE route are: 

 Expanded Metro network in Wolverhampton City Centre offering wider journey 

choices 

 Two new Metro stops in Wolverhampton City Centre 

 The ability to interchange more easily with and between Metro, bus and rail 

 Open up areas for regeneration to support major developments in 

Wolverhampton 

 Bring new jobs and add to the economy of the Black Country  

 Support the planned major regeneration initiative adjacent to the rail station 

representing £100M of new investment and the creation of 1,400 new jobs 

 Improved Metro links to and from Wolverhampton via Line 1 to the wider West 

Midlands area, including a Metro route through Birmingham to the proposed 

High Speed 2 station at Curzon Street and Broad Street and from 

Wednesbury to Brierley Hill 

 Support future Metro expansion to New Cross Hospital and Wednesfield area 
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2 Consultation Overview 

Historical Context of the WCCE 

2.1 The existing Line 1 Metro route from Birmingham Snow Hill Station to St George’s 

Stop on Bilston Street commenced operation in May 1999. The powers for this route 

were attained within the Midland Metro Acts  (1990-1992) along with powers for a 

looped alignment in the city centre which have now lapsed.  

2.2 During the construction of Line 1 a number of smaller extensions were considered 

including in the centre of Wolverhampton which were not prioritised for the next 

phase of route development at that time.  

2.3 Further development work to May 2001 resulted in the recommendation of a number 

of proposed Metro corridors including one from the centre Wolverhampton to 

Wednesfield via Walsall that became known as ‘the 5Ws Route’. The first section of 

which was to extend the Metro from Line 1 to the rail station and onto Wednesfield. 

A public consultation exercise was undertaken in summer 2001 capturing public 

opinion to the general expansion of Metro. Although not consulting on specific 

routes, in Wolverhampton, 96% of people supported the extension of the Metro 

network. A Consultation Seminar was also undertaken with local councillors, 

districts, local transport providers, local businesses and interested groups. The 

seminar concluded that of the four routes proposed for early development, the 5Ws 

should be given ‘priority 1’. 

2.4 Following engineering feasibility / development work to refine the 5Ws and the other 

routes, public consultation was undertaken in December 2003. Of the 226 

responses received regarding the 5Ws Route as a whole, 96% of people in the 

Wolverhampton area supported the extension of Metro as was being proposed.   

2.5 Following the positive results from the consultation, work continued to develop the 

alignment as part of the 5Ws Route towards an anticipated Outline Business Case 

submission. This was endorsed in the 2006 Local Transport Plan and given a 

regional priority.  

2.6 In December 2008 the West Midlands Regional Transport Priorities Action Plan 

stated that an interchange scheme for Wolverhampton was being developed and 

Metro would be part of this ‘major interchange’. Subsequently a smaller Metro 

extension terminating at Wolverhampton Rail Station was pursued in line with the 

interchange proposals, combining it with the regeneration of a new bus station and 

regeneration of the surrounding area.  

2.7 A circular single track looped alignment was developed with a spur to the rail station, 

and in July 2009 consultation was carried out with the public and statutory bodies as 

part of Centro’s intention to submit a TWAO for the scheme. The results of the 

survey undertaken as part of this consultation showed that 89% of people supported 

the proposals for the extension of Metro in the centre of Wolverhampton. 
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2.8 Following the opening of the new bus station, in late 2011 / early 2012 a more direct 

twin-track alignment was developed with a terminus stop outside the rail station. 

This was a result of high level consultation and the evolution of the committed 

interchange masterplan. It was developed to be fully integrated within the WIP 

proposals forming part of Phase 2 of the development focusing on enhancing 

interchange in Wolverhampton City Centre. Thus the alignment of the WCCE was 

developed to interchange with both the bus station and rail station, linking them to 

each other and the Metro network.    

WCCE TWAO Scheme Consultation from 2013 

2.9 Initial consultation was undertaken at the end of 2012 / beginning of 2103, with those 

businesses considered to be affected by the proposed scheme, including those who 

accessed their property off Piper’s Row.  

 

2.10 A full  public consultation on the proposals was undertaken from Monday 29th April 

until 31st May 2013 (see Section 3).  

 

 
Figure 2.1: Image of the tram at the northern end of Piper’s Row 

 

2.11 In response to the consultation, concerns and objections were expressed by English 

Heritage and a number of heritage groups about the inclusion of the demolition of 

the Grade II Old Steam Mill in the WCCE plans (see Section 3 for full details of the 

responses to the consultation). In response to this feedback, Centro undertook to 

revise the alignment to avoid the need to demolish the whole of the building. In 

consultation with WCC, English Heritage and Gladedale (the owners of the site 

upon which the Old Steam Mill sits), a revised alignment has been determined.  
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2.12 The revised alignment that is being taken forward to TWAO has been agreed with 

English Heritage (see Appendix 16) and requires only the demolition of a steel clad 

20th Century addition to the Steam Mill to allow for safety and visibility for vehicles 

exiting the new station access (as detailed in Section 1.7). In order to enable an 

alignment that avoids the entire Old Steam Mill and to facilitate the kiss and ride 

provision that is required for the rail station redevelopment, the terminus section of 

the WCCE is now single track and is shorter, terminating to the north of Corn Hill 

and no longer extending along the canal. The revised alignment is also now closer 

to the rail station as the terminus is located parallel to Platform 5. This revised 

alignment does not preclude future expansion to New Cross Hospital and the 

remainder of the ‘5W’s Route’. 

 

2.13 On the basis that the revised alignment satisfied English Heritage, Centro was able to 

freeze the route design. As the revised alignment was significantly different in the 

vicinity of the rail station and canal, in compliance with general principles of good 

consultation, Centro undertook further formal consultation. The second consultation 

period took place between 11th November and 10th December 2013. 

 

2.14 The feedback from the second consultation (see Section 4) was overwhelmingly in 

support to the revised alignment. Comments received from wider heritage groups 

confirmed they were content with the WCCE route as it now avoided the need for 

the demolition of the entire Old Steam Mill and that only the 20th Century addition 

would need to be demolished (to enable the WIP kiss and ride facility).  
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3 TWAO Consultation Period – April / May 2013  
 

3.1 Centro undertook a formal consultation exercise from Monday 29th April until 31st May 

2013. Centro presented the WCCE to TWAO statutory (those identified from 

Schedules 5 and 6 of the Rules and anyone who has the potential to be in the Book 

of Reference) and non-statutory stakeholders (including interest groups) and the 

general public.  

 

Figure 3.1: Initial WCCE alignment (extract from May Consultation Brochure see Appendix 2) 

 

3.2 To identify the relevant stakeholders for this specific consultation, information was 

gleaned from the consultation already undertaken during route design and 

information provided by the initial land referencing carried out for the purposes of 

the TWAO application.  

 

3.3 A Communications Plan was devised to ensure that the consultation was coordinated 

and comprehensive. The Metro Stakeholder Liaison Officer was also available to 

liaise with consultees, as well as the design team.  

 

3.4 The consultation comprised of the following: 

Publicity  
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3.5 To raise awareness of the proposed scheme and the associated TWAO consultation 

process, a variety of publicity methods were employed. These included:  

 1,500 flyers publicising the scheme and consultation including end date were 
handed out on street by a public relations company on Thursday 25th April 
2013 in Wolverhampton City Centre (see Appendix 1).  

 1,000 brochures of the scheme proposals (see Appendix 2), including 
detachable questionnaire, were handed out on street by a public relations 
company on Monday 29th April 2013 in Wolverhampton City Centre. 1,000 
were handed out at the exhibitions themselves and 2,000 were sent to 14 
locations in the area which included travel shops and council information 
shops on Friday 26th April 2013.  

 Posters advertising the exhibitions were on display in the following locations 
from Thursday 25th April 2013:  

 16 posters in travel shops and council information shops  

 56 posters on trams  

 30 posters distributed to libraries and shopping centres.  

 Social media tweets about the exhibitions took place prior to each event on 
Centro’s Twitter account. The scheme also featured on Centro’s Facebook 
page. Details are as follows:  

 Facebook (see Appendix 4) 

 1 post on 22nd April 2013 received 5 Likes, 9 Comments and 1 Share, 
with 969 views overall  

 Twitter (see Appendix 4) 

 22.04.2013 – 3 re-tweets, 44 click throughs to consultation web page  

 29.04.2013– 4 re-tweets  

 03.05.2013  

 08.05.2013 – 2 tweets and 1 re-tweet  
 

 Real time information screens in bus stations, at Metro stops and bus stops 
advertised the exhibitions and consultation period on a scrolling message 
system throughout the consultation period between Thursday 25th April 2013 
and Tuesday 14th May 2013.  

 Wolverhampton City Council advertised the scheme and the exhibitions on 
their website from Monday 29th April 2013 and included the information in a 
local community newsletter.  

 Centro publicised the scheme and advertised the exhibitions with a link to an 
online version of the questionnaire on the Metro website (see Appendix 5). 
The webpage for this study was launched on Thursday 25th April 2013.  

 On Wednesday 24th April 2013 and Tuesday 14th May 2013, Peter Adams - 
Metro Commercial Manager at Centro, did a two minute interview on the 
Adrian Goldberg show on BBC WM mentioning the events.  
 

3.6 Numerous press articles were placed to publicise the scheme and the consultation 

events.  

 A page 3 article in the Express & Star Wolverhampton edition was placed on 
Thursday 18th

 April 2013.  
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 A follow-up article on two years of road works as a result of the Metro 
extension works in Express and Star (all editions – Wolverhampton, Sandwell, 
Dudley, Walsall, and Staffordshire) was placed on Wednesday 24th April 2013.  

 On Thursday 25th April 2013 the following articles were:  

 A page lead article in Express and Star on Metro related road works.  

 Expansion of scheme press release story was a page lead in Birmingham 
Mail (page 33), the Business desk.com, Halesowen Chronicle (page 12) 
and Dudley Chronicle (page 14)  

 A short follow-up ‘reminder’ on the consultation was placed as an article in 
Express and Star (all editions) on Friday 26th April 2013. 

 
 

Exhibitions  

 

3.7 Six staffed exhibitions plus a static exhibition were planned over a three week period 

in Wolverhampton City Centre from 27th April to 10th May. The staffed exhibitions 

were held in the Centro exhibition bus (using specific display boards (see Appendix 

3)), the bus station concourse (using similar pull up exhibition stands) and inside the 

Wolverhampton Civic Centre and were staffed by Centro and AECOM employees. 

At each exhibition detailed plans of the route were on display (see Appendix 5). 

Brochures (see Appendix 2) with questionnaires were available to fill in at the 

exhibition or to take away giving the public opportunity to fill them in and return via 

reply-paid postage. Pens were available on site and completed surveys could be 

handed to members of the consultation team. Details of the exhibitions and visitor 

counts at each event are shown in Table 3.1 below.  

 

Date  Time  Location  Visitor Numbers  

Saturday 27th April 2013  09:00 – 15:00  Queen Square  302 

Tuesday 30th April 2013  07:30 – 11:30  Bus Station  126 

Saturday 4th May 2013  09:00 – 15:00  Queen Square  89 

Thursday 9th May 2013  10:00 – 14:00  Civic Centre  25 

Thursday 9th May 2013  15:00 – 19:00  Bus Station  38 

Tuesday 14th May 2013  11:00 – 20:00  Rail Station  109 

Monday 29th April, 09:00 – Friday 10th May, 16:00  Civic Centre Static Exhibition 

Table 3.1 Exhibitions 

Website  
  

3.8 A detailed website was designed by Centro for the Wolverhampton City Centre Metro 

Extension proposals see Appendix 5). It was felt that this means of communication 

would allow a greater number of people to view the information, especially those 

unable to attend the exhibitions.  

 

3.9 The website www.centro.org.uk/metro/Wolverhampton.aspx went live on the 

Thursday 25th April 2013. It provided all information regarding the proposed 

improvements with a detailed plan. The website also included the questionnaire as 
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was contained within the brochure (see below and Appendix 2) which could be filled 

in online.  

 
Questionnaires  

 

3.10 Questionnaires were available online and in a paper format inside the brochure (see 

Appendix 2) with a perforated edge. The questionnaire included gummed edges and 

a reply paid address for return of the completed survey without the need of a stamp. 

Questionnaires (in the brochure) were handed out on-street in Wolverhampton City 

Centre, were available at the exhibitions and also at the travels shops and WCC’s 

information shops. The closing date for questionnaire replies whether in paper or 

on-line format was Friday 31st May 2013. 

Questionnaire Feedback  

3.11 The full report detailing the results of the questionnaire is appended (Appendix 5). 

The questionnaire asked to what extent people supported the proposed extension 

including their reasons for this, and the service pattern at the existing Line 1 St 

George’s Stop. In determining the questions asked, Centro ascertained the most 

important elements of the WCCE in the public’s perception and sought feed back to 

these elements of the WCCE.  This focussed upon understanding the overall 

support for the proposed extension alignment and the desire to retain a service to St 

George’s Stop as opposed to running all trams directly to the rail station. 

 

3.12 At the close of consultation, 226 respondents completed the questionnaire either 

on line (one third) or in hard copy (two thirds). The demographic profile of 

respondents reflected the Census 2011 data in terms of age but slightly more males 

responded to the questionnaire than females (for more details see Appendix 5). 

Responses were also received via the website, Twitter, Facebook, letters and in 

email format. Verbal comments at exhibitions were generally overwhelmingly 

positive about the WCCE.  

 

3.13 The questionnaire asked to what extent respondents supported the proposals to 

extend the Midland Metro to the bus and rail station in Wolverhampton City Centre. 

The results showed very high levels of support for the WCCE with 80% 

supporting the scheme and over half (56%) stating that they strongly support the 

proposals; twelve percent objected. See Figure 3.2. 
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Figure 3.2 Level of Support for the WCCE (April / May 2013) 

 

3.14 The main comments made by 163 respondents supporting the proposals included the 

following (for more details see Appendix 5): 

 Importance of connecting all three modes of public transport at a central 
interchange (94 respondents)  

 Improvements will lead to regeneration of the local area and improve the local 
economy (20 respondents)  

 Improvements will lead to more people using the Metro and public transport 
(13 respondents)  

 Generally like the Metro and would like to see more routes in the future (9 
respondents)  

 Importance of improving public transport (6 respondents)  

 Comments on the route extension and the need for more routes to 
destinations further afield (5 respondents)  

 Improving accessibility for everyone (5 respondents)  

 Poor walking route between the bus and rail station into the city centre (1 
respondent)  

 General comments about support (17 respondents).  

 St George’s Stop should still be in use because it is closer to the shopping 
centre (10 respondents)  

 
3.15 The main comments made by the 27 respondents objecting to the proposals included 

the following (for more details see Appendix 5):  

 The scheme is a waste of money (17 respondents)  

 The scheme would disrupt current travel behaviour (5 respondents)  

 The Metro should serve the St George’s Stop (2 respondents)  

 Objection to the demolition of the listed building (1 respondent)  

 Crossing Piper’s Row (1 respondent)  
 

3.16 In question three, respondents were made aware that the trams would mainly serve 

Piper’s Row / Wolverhampton Rail Station under these proposals but could still use 

the St George’s Stop at certain times of the day. Figure 3.3 below shows the times 
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of day respondents would like the tram to serve the St George’s Stop. Most 

respondents (59.4%) would like the tram to serve the St George’s Stop at shopping 

times between 09:30 and 15:30. Over a third (39.1%) of respondents would like the 

tram to serve the St George’s Stop at peak times between 06:30-09:30 and a further 

third between 15:30-18:30 (33.3%).  

 

 
Figure 3.3 Preferred Stopping Times at St George’s Stop 

 

3.17 Respondents were also asked for their option on the frequency of trams serving the 

St George’s Stop. Of the two frequency options given, over two-thirds (69%) would 

like to see a frequent service of a tram at St George’s every 12 minutes rather than 

every 30 minutes.  

 

3.18 Table 3.4 below shows both the times and frequency respondents would like the tram 

to serve the Wolverhampton St George’s Stop. During all hours of service, the 

majority of respondents would like to see the tram serve St George’s every 12 

minutes.  

Hours of service  Frequency of Service      

  
Every Other Tram 
(every 12 minutes)  

Two Trams an Hour 
(every 30 minutes) 

 Total 

Morning peak (06:30-09:30) 66 (82.5%) 14 (17.5%) 80 

Shopping times (09:30-15:30) 80 (66.6%) 40 (33.3%) 120 

Evening peak (15:30-18:30) 56 (82.4%) 12 (17.6%) 68 

Off peak (18:30-23:30) 27 (75.0%) 9 (25.0%) 36 

Table 3.4: times and frequency respondents preferred 

 

3.19 A total of 150 respondents made additional comments relating to the scheme 

proposals (for the full set of comments see Appendix 5). Comments included the 

following:  

 Metro stops (32 respondents)  

 Metro routes (31 respondents)  
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 Wolverhampton interchange (19 respondents)  

 Public transport (15 respondents)  

 Regeneration (9 respondents)  

 Transport planning issues (9 respondents)  

 Consultation process (8 respondents)  

 Listed Building issues (2 respondents) 

 Mobility impaired issues (2 respondents)  

 Objections to the demolition of the listed building (2 respondents)  

 General comments (41 respondents)  

 
Comments by Letter, Email and at the Exhibitions 

 

3.20 Five letters were received by Centro during the consultation period. One of these 

letters was from a national organisation, another was from a local business and 

three were from local residents. Centro responded to each (see Appendix 5 for the 

full details).  

 

3.21 The national organisation (English Heritage) supported the proposals generally but 

objected to the demolition of the Grade II listed building unless it met the 

Government’s National Planning Policy Framework. 

 

3.22 Four local business raised concerns particular to access to their businesses and the 

adequacy of Metro serving the city centre; see Appendix 5 for more details. 

 

3.23 Seventeen respondents sent e-mails to the Metro consultation e-mail address (see 

Appendix 5 for the full details). Comments included the following:  

 Metro route (5 respondents)  

 Support for the proposals (3 respondents)  

 Waste of money (3 respondents)  

 Metro stops (3 respondents)  

 Not all buses serve the bus station (3 respondents)  

 Objections to the demolishment of the grade II listed building (2 respondents)  

 Need to consider cyclists within the proposals (2 respondents)  

 The St George’s Stop is dangerous (1 respondent)  

 Accessibility (1 respondent)  
 

3.24 Ninety seven comments were recorded at the public consultation exhibitions, 

including:  

 54 respondents supported the proposals and wanted to see future route 
extensions.  

 12 respondents were against the proposals and generally felt the proposals 
were a waste of money.  

 3 respondents wanted to close the St George’s stop but one other did not 
agree with this.  

 10 respondents made general comments about bus services.  

 17 made comments that did not directly relate to the proposals.  
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Figure 3.5: Image of the tram at the new rail station as originally proposed in May consultation 

3.25 In summary, comments received from respondents about the proposals via the 

questionnaire, letters, e-mails and at exhibitions included the following:  

 81 expressed their level of support for the proposals.  

 34 felt they were a waste of money and objected to the proposals.  

 42 respondents commented on Metro stop location  

 36 respondents commented on Metro routes 9 commented on regeneration.  

 9 commented on transport planning issues.  

 8 commented on the consultation process.  

 8 would like cyclists to be considered within the proposals.  

 4 commented on accessibility issues 

 1 respondent objected to the demolition of the Grade II Listed Building. 

 
3.26 The detail of the consultation that was undertaken with Stakeholders in parallel to the 

public consultation detailed above is contained in Section 5. 

Main comments given during the May 2013 consultation and Centro’s Response 

3.27 Below is a summary of main issues raised and Centro’s response to them; Section 6 

details the actual consultation / dialogue with the named stakeholders. 

 

3.28 The Old Steam Mill – English Heritage, The Council for British Archaeology, 

Wolverhampton Civic and Historical Society and the Victorian Society objected to 

the demolition of the Old Steam Mill. As a consequence of this objection, Centro has 

revised the alignment in consultation with English Heritage and Gladedale to avoid 

the need for the entire building to be demolished (see Section 2.11 and 2.12 and 

Appendix 16).  

 

3.29 Consideration of cyclists – although Centro had considered cyclists within the TWA / 

WCCE proposals, the detailed impact of the WCCE on cyclists was not made clear 

within the brochure and other consultation materials. In response to concerns 
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raised, Centro, with WCC has engaged directly with them. In the re-consultation 

(see Section 5 below) Centro’s proposals were clearly stated. 

 

3.30 Operating regime – concerns were raised by the Campaign for Better Transport and 

Wolverhampton Grand Theatre. Centro has undertaken timetabling work to 

determine the route and the services to St George’s Stop and has communicated 

this to explain the operation of the WCCE. 

 

3.31 Bus services during construction - raised by the Campaign for Better Transport. 

Centro has consulted with National Express Bus and Arriva throughout the 

development of the scheme to ensure the movement of buses is maximised as far 

as practicable during construction and operation of the WCCE (see Section 5). 

 

3.32 Access and Loading in the streets in the vicinity of the WCCE – concerns were raised 

by the Wolverhampton Grand Theatre which Centro was conscious of in the design 

of the WCCE. Centro had previously undertaken to contact all those whose access 

and loading arrangements may be affected by the scheme to input into the design of 

the WCCE (see Section 5.33). After the WCCE design was frozen, Centro fed back 

to those it had contacted to make them aware of the proposed arrangements (see 

Section 5 below). 

 

3.33 Traffic and pedestrian management suggestions by members of the public. Centro 

has been in consultation with WCC as active partners in the scheme as well as in its 

role as Highway Authority. Additionally, WCC’s Urban Realm proposals have been 

incorporated in the design of the scheme. 
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4 TWAO Consultation Period – November / December 2013 

4.1 As stated above in Section 2, in response to the concerns and objections expressed 

by English Heritage and some heritage groups about the demolition of the Grade II 

Old Steam Mill, Centro undertook to revise the Metro alignment to avoid the need to 

demolish the whole of Old Steam Mill (see Section 3 for full details of the responses 

to the consultation). As the revised alignment was significantly different in the 

vicinity of the rail station and canal, in compliance with general principles of good 

consultation, Centro undertook a further formal consultation period. The second 

consultation period took place between 11th November and 10th December 2013. 

 Figure 4.1: Aerial image of the tram at the revised new rail station terminus as proposed for the 

TWAO submission 

4.2 The format of the consultation was very similar to that undertaken in May 2013 

although the focus was purely on the area that had been fundamentally revised, that 

is the alignment from Railway Drive to the terminus north of Corn Hill.  

4.3 The consultation comprised of the following: 

Publicity 

4.4 Once again, to raise awareness of the WCCE and the TWAO process, a variety of 

publicity measures were used including a media campaign featuring press releases 

that were placed to publicise the scheme and the consultation events. There were 

several articles publicised in local newspapers about the WCCE and the 

consultation, see Appendix 9. 

4.5 A specific consultation brochure was produced (see Appendix 7) and was available 

on line and at staffed exhibitions, and also enclosed with all ‘consultation letters’ 

(see Appendix 12) sent to statutory consultees, those affected by the WCCE 
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proposals as well as other interest groups and those who had responded to the 

consultation in May. 

4.6 The project consultation, including staffed exhibitions, was publicised by real time 

information screens in bus stations, Metro stops and bus stops, posters on the 

existing Metro trams, in Centro travel shops, WCC information shops and local 

libraries as well on Centro’s website to make people aware of the scheme and the 

consultation. 

Exhibitions 

4.7 Five staffed exhibitions were undertaken between 14th November and 26th November. 

and specific display boards were produced for them (see Appendix 8). At these 

exhibitions Centro and members of the technical design team were available to 

answer questions undertaken between 14th November and 26th November: 

 14th November 11.00 – 18.00 Wolverhampton Bus Station 

 19th November 13.00 – 19.00 Wolverhampton Rail Station 

 21st November 07.30 – 15.00 Wolverhampton Bus Station 

 23rd November 07.30 – 15.00 Queen Square, Wolverhampton  

 26th November 13.00 – 19.00 Wolverhampton Rail Station 

4.8 As well as specific display boards (see Appendix 8), a brochure was produced for the 

consultation (see Appendix 7) which was available at all exhibitions, Centro and 

National Express travel information shops, WCC information shops and also posted 

to TWAO statutory and non-statutory stakeholders. A pdf version of the consultation 

brochure was also available on the Metro website.  

Website 

4.9 The detailed WCCE page on the Metro website (www.centro.org.uk/metro) was used 

for the consultation, going live on 11th November publicising the scheme and 

advertising the exhibitions. There was also a link to an online version of the 

questionnaire.  

4.10 WCC also advertised the scheme and exhibitions on their website from Tuesday 12th 

November 2013 and also included the information in an electronic local community 

newsletter. 

4.11 Social media tweets about three of the exhibitions took place prior to each event on 

Centro’s Twitter account and the scheme also featured on Centro’s Facebook page. 

Details are as follows: 

 701 people saw the post and it received nine ‘likes’, seven comments and two 

shares. A full list is shown in Appendix 10 

 No tweets were made about the WCCE 

Questionnaires 

4.12 In order to ascertain public views relating to the route changes, Centro undertook a 

further survey as part of this consultation. This time the questions specifically 

http://www.centro.org.uk/metro
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focussed on seeking views on the revisions that have been made to the alignment 

in the vicinity of the rail station.  

4.13 As well as asking people their opinion on the route changes, the questionnaire also 

provided an opportunity to give views on changes to the Steam Mill area as well as 

any other views on the Metro project itself.  

4.14 The questionnaire was contained within the brochure (see Appendix 7) and was also 

available on the Metro website.  Reply paid envelopes were available for people 

who took the brochure / questionnaire away, however, people were encouraged to 

fill out the questionnaire when they were still at the exhibition.   

Figure 4.2: Image of the tram passing over Railway Drive 

Questionnaire Feedback 

4.15 The full report of the responses given to the questionnaire is in Appendix 11. At the 

close of the consultation, 246 respondents completed the questionnaire either 

on line (10%) or in hard copy (90%). The demographic profile of respondents 

reflected the Census 2011 data in terms of age but slightly more males responded 

to the questionnaire than females.  

4.16 Question One asked the respondent to what extent they supported the proposals.  

91% of respondents supported the proposed changes, and of these, almost 

two thirds strongly supported the proposals (see Figure 4.3). Six percent of 

respondents objected to the proposals, with two-thirds of these respondents 

strongly objecting to the proposals. 
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Figure 4.3 Support for the WCCE 

4.17 When asked to give reasons for their level of support of the revised route, 226 

provided reasons, 202 in support and 15 against (see Appendix 11 for all the 

comments given).  33 of the comments (14.6%) related to the Old Steam Mill; about 

two thirds of these were in favour of saving the Old Steam Mill due to it being a 

listed building and part of the city’s heritage, the remainder would prefer for the 

building to be demolished. 

4.18 With regard to connectivity, 100 respondents (44.2%) provided comments stating that 

they were pleased with the increase in connectivity and the increased ease with 

which they will be able to make journeys with the WCCE. In addition, seven 

respondents felt that the proposals would make it easier for the elderly and those 

who are disabled or who have young children. 

4.19 In summary, when giving reasons for supporting / not supporting the proposals, 

questionnaire respondents fed back as follows: 

 100 respondents were pleased with the increased connectivity that the WCCE 
would bring 

 Three respondents felt it would help regenerate the local area 

 Six felt that it was a waste of money 

 Eight respondents suggested improvements to the WCCE 

 Three respondents were against the introduction of a single track section 

 40 respondents provided general positive comments. 

 

4.20 The final open ended question asked respondents if they had any further comments; 

a full list of comments is provided in the Public Consultation Report in Appendix 11. 

A total of 76 respondents made additional comments relating to the scheme 

proposals and they included the following: 

 Suggested routes for the Metro (11 comments) 
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 Impact on bus services (8 comments) 

 General suggestions (8 comments) 

 Grade II Listed Steam Mill and the single track section (4 comments) 

 Money and funding (4 comments) 

 Queries regarding the scheme (4 comments) 

 General negative comments (4 comments) 

 Consultation process (2 comments) 

 Other comments (6 comments) 

 General positive comments (25 comments) 

 

Comments by Letter, Email and at the Exhibitions 

4.21 No letters or emails were recieved from the general public as a result of this second 

consultation period. 

4.22 Verbal comments at exhibitions were overwhelmingly positive about the WCCE 

and the revisions that had been made to the alignment in the vicinity of the 

rail station. 

Further comments given during the November 2013 consultation and Centro’s 

Response 

4.23 Feedback with TWAO statutory and non-statutory stakeholders (where received) is 

detailed in Section 6; below is a summary of main issues and Centro’s response to 

them:  

4.24 Operating regime – Centro received further comments from the Campaign for Better 

Transport and Campaign for Rail who raised concerns about not all the WCCE 

services serving St George’s. Centro met with them and has undertaken work to 

demonstrate the suitability of the operating regime that is being proposed. 

4.25 Single platform at rail station - Campaign for Better Transport and Campaign for Rail 

also raised concerns that the single line terminus at the rail station would limit future 

extensions to Metro. Centro can demonstrate that the design that is being proposed 

in the TWAO does not preclude extensions to Wednesbury and along the ‘5Ws’ 

Route. 

4.26 Old Steam Mill – alignment - Council for British Archaeology, English Heritage, 

Victorian Society, Wolverhampton Civic & Historical Society confirmed their support 

for the revisions of the scheme in the vicinity of the Old Steam Mill as this these 

avoid the demolition of the entire building.  

Outcome of the Consultation – November 2013 

4.27 There was overwhelming support received for the WCCE. 91% of respondents 

supported the proposed changes in the area of the rail station, and of these, 61% of 
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all respondents strongly supported the proposals. This may be seen as 

endorsement of the scheme in its revised form. 

4.28 The revisions to the alignment in the vicinity of the Steam Mill in response to the 

objections to its demolition has been endorsed by English Heritage (see Appendix 

16) and other interest groups who opposed the original alignment. 
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5 Stakeholder Engagement  
 

5.1 Centro identified and consulted with a number of stakeholders. These included: 

 Statutory stakeholders as named in column (2) of the tables in Schedules 5 

and 6 to the Applications Rules (See Appendices 13 and 14) 

 Anyone who had the potential to be in the Book of Reference (using of 

information gleaned from consultation already undertaken as well as 

additional information provided by initial land referencing) (see Appendix 15) 

 Non statutory stakeholders who are in close proximity to the WCCE or who 

were judged to have a potential interest in the application, for example local 

decision makers, interest groups and organisations (see Appendix 15) 

 

5.2 In both consultation periods, a letter with the brochure enclosed was sent to all 

stakeholders (dated 26th April 2013 and 11th November, see Appendices 6 and 12 

respectively) providing them with sufficient information to understand the proposals 

and to give them opportunity to comment. If mail was returned due to wrong 

addresses / names, Centro endeavoured as far as practicable to readdress / name 

to attempt to contact the consultees. Any issues raised have been considered by 

Cento when developing the proposals.  

 

5.3 In addition to the above, any statutory consultees who were identified after the close 

of the consultation period received a letter (see Appendices 20 and 21) and a 

brochure (or both brochures if after the close of the second consultation period) as 

soon as their interests were known. This made them aware of the WCCE an invited 

them to contact Centro is they had any queries / issues or if they wanted to convene 

a meeting. 

 

5.4 Below is a summary of the dialogue / main issues raised during consultation with 

each of the TWAO statutory and non-statutory stakeholders.  

TWAO Statutory Stakeholders 

 

5.5 Centro has consulted all the relevant consultees named in column (2) of the tables 

in Schedules 5 and 6 to these Rules where authority is sought in the draft Order for 

works or other matters described in column (1) of those tables. Issues raised in 

response to the consultation are set out below.  

 

5.6 Wolverhampton City Council is fully supportive of the WCCE and has been an 

active partner in the development of the proposals through regular dialogue and 

meetings.  

 

5.7 Neptune Developments Ltd, as the developer of the WIP, has been working closely 

with Centro on the development of the WCCE proposals through regular dialogue 

and meetings. 
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Figure 5.1: Image of the tram approaching the stop in the revised WCCE scheme 

5.8 Network Rail / Virgin Trains as partners in the wider WIP Scheme (see section 1.9) 

are closely involved in the delivery of the WCCE and have been kept informed of 

the development through regular liaison meetings.  In addition, a Commercial 

Scheme Sponsor has been appointed by Network Rail to manage interfaces with 

the WCCE and there is close working between all three parties. 

 

5.9 The Canal and River Trust (CART) are partners in the wider WIP Scheme and were 

consulted as part of the process of the preparation of the (Environmental Impact 

Assessment) EIA, and their comments have been taken into account accordingly.  

 

5.10 English Heritage were consulted due to the proximity of the Grade II listed Old 

Stream Mill and the impact of the WCCE upon it. They were also consulted prior to 

the submission of the Listed Building Consent application (for the removal of the 

steel clad section only) and confirmed they had no objection to the proposals for the 

WCCE. They were further consulted as part of the EIA process and their comments 

taken on board in the ES. 

 

5.11 The Environment Agency were consulted as part of the process of the preparation 

of the EIA, and their comments have been taken on board in the ES. 

 

5.12 Natural England were consulted as part of the process of the preparation of the EIA, 

especially in regard to the potential presence of bats in the vicinity of the Old Steam 

Mill. Accordingly, their comments were taken into account in the preparation of the 

EIA. 

 

5.13 British Transport Police were consulted through a meeting on 13th May 2013 to 

advise them of the WCCE scope and timescales and to receive any comments / 

concerns.  Further liaison will take place as the more detailed design of the WCCE 

progresses. 
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5.14 West Midlands Police and the West Midlands Fire & Rescue Service were consulted 

through a meeting on 3rd December 2012, and the West Midlands Ambulance 

Service were met on 31 January 2013. They were provided with sufficient 

information to understand the proposals to give them opportunity to comment and 

issues raised have been considered by Centro when developing the proposals.  

Further liaison will take place as the detail of the WCCE progresses. 

 

5.15 National Express (NX) Midland Metro – no specific WCCE meetings have taken 

place, however, the scheme is discussed in ongoing recurring meetings between 

Centro and NX Metro as the operator of the existing Line 1 Metro route.   

 

Ministry of Justice (Crown Land) 

5.16 Meetings have been held with Ministry of Justice on 27th March 2013, 9th August 

2013, 6th December 2013 and 20th May 2014 with regard to the WCCE and their 

operations at the Wolverhampton Combined Courts Centre. There will be a series of 

impacts during construction of the WCCE that have been the subject of ongoing 

discussions to ensure that impacts to the operation of the courts are minimised.  

 

5.17 Of particular concern to the Ministry of Justice has been the treatment of secure 

judges parking, prison vans and refuse vehicles; surveys and assessments have 

been carried out by Centro which have been shared with them. Additionally there is 

concern relating to the impacts of vibration on the building during construction and a 

method of monitoring and remediation is being agreed. The Ministry of Justice have 

raised concerns that once operational, the Metro will produce ‘vibration impacts’ 

from the running of trams, this would be the subject of monitoring post service 

commencement. Centro and the Ministry of Justice are working towards an 

Agreement to reflect all these issues. 

 

5.18 In addition, to facilitate the WCCE, some Crown Land in front of the Courthouse will 

need to be transferred to Centro. Agreement is being reached with Ministry of 

Justice for this transfer, and the implementation of an associated landscaping 

scheme. Centro has also agreed to fund and implement alterations to the barrier 

and access arrangements from Piper’s Row to ensure that prison vans and other 

vehicles do not block the highway and the passage of a tram when waiting to 

access the courthouse compound. Centro will continue to liaise during the 

development and implementation of the WCCE. 

Those Directly Affected by the WCCE  

Gladedale 

5.19 Centro has had dialogue with Gladedale (the owners of the land upon which the Old 

Steam Mill is situated) during 2013 and 2014. This initially was in regard to the 

demolition of the building required for the original WCCE alignment. Following the 

revision to the  alignment, this has related to the removal of the steel clad 20th 

Century addition to the building in order to accommodate the proposed Kiss and 

Ride facility for the rail station.  
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5.20 As Centro may need to remove this portion of the building in the scenario that the 

WCCE preceded the WIP scheme, Centro has secured Listed Building Consent for 

this removal with the acknowledgment of Gladedale. Centro will continue to have 

dialogue with Gladedale relating to impacts that the WCCE may have upon their 

property. 

 

 Figure 5.2: Image of the tram coming from Railway Drive into Piper’s Row looking from Lichfield 

Street  

 

National Express West Midlands Buses (NexBus) 

5.21 Centro has been in consultation with National Express West Midlands Buses 

(NexBus) and had meetings with them on 20th November 2012, 11th February 2013, 

18th March 2013, 25th July, 20th, September 2013 and 1st May 2014 regarding 

impacts to its bus services as a result of the construction and operation of the 

WCCE. This has primarily focused upon Piper’s Row, the A4150 Ring Road and 

Wolverhampton Bus Station.  

 

5.22 A series of Traffic Impact Assessments have been carried out as detailed in the 

Transport Chapter of the Environmental Statement and the VISSIM model and its 

results have been shared with NexBus.  

 

5.23 Additionally a detailed assessment between the parties has been undertaken to 

understand the impacts of the alignment upon the operation of bus services exiting 

the bus station onto Piper’s Row. Consequently there was a modification to the 

northbound track and stop platform to move them (and provision for a stationary 

tram) off the highway to enable buses turning right out of the bus station to do so 

more freely. 

 

5.24 NexBus has assessed timetable impacts, demonstrating that locating the WCCE out 

of the path of the flow of buses supports the operational effectiveness and efficiency 

of the bus station. 
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5.25 Centro have also provided information to NexBus regarding potential impacts during 

construction of the WCCE and it has been agreed that Centro will continue to work 

closely with them to keep them aware of the project timescales and progress. 

Additionally that there will be a joint communications strategy for informing the 

affected bus users of timetable impacts during construction.  

 

Arriva Bus 

5.26 Centro has had dialogue with Arriva Bus and had meetings with them on 8th January 

2013, 21st February 2013 and 23rd September 2013 to explain the impacts and 

understand their concerns. Following these meetings, Arriva Bus has confirmed that 

the detail shared is acceptable. It has been agreed that Centro will continue to keep 

Arriva Bus updated with the progress of the project, and will work with them to 

mitigate the impacts to services during construction. 

 

National Express Coaches (NexCoach) 

5.27 Centro has been in dialogue with National Express Coaches (NexCoach) and has 

had several meetings with them including on 27th March 2013.  They currently 

operate a coach service from a stop on Piper’s Row immediately adjacent to the bus 

station which would be affected by WCCE, so the basis of discussion has regarding 

moving the coach stop to an alternative location.  

 

5.28 An initial focus was to locate the coaches within the bus station and a trial within the 

bus station, witnessed by Centro and NexCoach, was undertaken for this purpose. 

After giving an initial positive result, a second trial was carried out with a larger (15 

metre) coach to reflect the anticipated fleet. This demonstrated that such a vehicle 

could not be accommodated. As a consequence, Centro has worked with 

NexCoach to prove alternative locations in the close vicinity to their current stop and 

the passenger facilities resulting in the proposal to locate coaches onto Tower 

Street with suitable shelter, signage and other facilities. Centro will continue to liaise 

with NexCoach throughout the works to help minimise the impact of the construction 

upon the operational service. 

 

NCP and CPCo3 

5.29 Several meetings have taken place with NCP and CPCo3 (the owners of the 

freehold) on 27th February 2013, 7th August 2013, and 9th December 2013 in 

addition to other correspondence. The construction of the WCCE will cause 

disruption to the operation of the car park on Piper’s Row, and land forming part of 

this car park is required for the WCCE to locate the tram stop and alignment off the 

highway to facilitate bus movements (see sections 5.23 and 5.24).  

 

5.30 Centro have proposed various measures to NCP and CPCo3 to mitigate primarily 

aimed at ensuring the car park remains operational during the construction works as 

far as can be practicable. Measures agreed include moving the access point to 

Tower Street, relining the car park and agreeing a value for the land transferred and 

compensation for the operational impacts arising. Centro has incorporated these 

elements into a draft Heads of Terms which has been forwarded to both parties. 

 



30 
The Midland Metro (Wolverhampton City Centre Extension) Order - Report Summarising Consultation Undertaken 

5.31 Centro met with the Britannia Hotel on 17th April 2014 to give them an opportunity to 

raise any issues; none were raised.  

 

5.32 Centro has also contacted New Shops Limited, the Wulfrun Hotel and Spar to seek 

meetings with them. 

 

Access and Loading Strategy Consultation 

5.33 Prior to the TWAO consultation periods, in December 2012 / January 2013 Centro 

consulted with businesses on Victoria Square, Piper’s Row, Queens Street and 

those on the junction of Piper’s Row, Railway Drive, Lichfield Street and Fryer 

Street (see list of consultees and letters in Appendix 18) to ascertain existing access 

and loading arrangements. This information fed into the route design work.  

 

5.34 Following the design freeze, Centro then fed back to all businesses who had been 

consulted (see Appendix 17 for the letters sent dated 27th February 2014)  informing 

them of the proposed access and loading arrangements that are being proposed as 

part of the WCCE. This also gave the opportunity for them to contact Centro for 

clarification or further information. 

 

5.35 In response to this letter, CRC Manhattan Nightclub / ERA Leisure contacted Centro, 

and a meeting took place on 20th March 2014 where Centro gave details of the 

scheme and potential impacts upon the property and possible solutions to them.   

 

Post Consultation Period Consultation 

5.36 Additional TWAO statutory stakeholders: frontagers, or owners, lessees, tenants and 

occupiers of land to be acquired or used; were identified after the close of the formal 

TWA consultation period held November / December 2013. These consultees were 

contacted by letter (see Appendix 20) with both brochures enclosed to notify them 

about the WCCE and to invite them to contact Centro if they wanted to find out more 

about the scheme or to make any comments about it. See Appendix 21 for a list of 

these stakeholders. 

 

5.37 In response to this letter, Centro was contacted by Quartz Investment LLP and has 

forwarded information to them as requested. Centro is also seeking a meeting with 

them. 

 

Non-statutory Consultees 

5.38 In addition to the consultation above, Centro had face to face meetings with a number 

of individuals and organisations (see Appendix 19 for full list) who though not 

statutory, are important local consultees. Meetings were held with the following: 

 

 DAGLA (Disability Advisory Group for Leisure Activities) – 2nd August 2013, 4th 

February and 14th February 2014 

 Wolverhampton Grand Theatre – 16th May 2014  

 Black Country Cycle Forum (including Wolves on Wheels) – 18th October 

2013 and 21st May 2014 
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 Campaign for Rail – 29th January 2014 and 18th March 

 

5.39 Centro also has provided briefings to local councillors and held a ‘Wolverhampton 

Metro Extension – Bus and Rail Impacts Workshop’ on 30th September 2013 to 

ensure their input into WCCE was received. 
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6 Ongoing Consultation 
 

6.1 Centro will continue to  engage directly with TWAO statutory and other stakeholders 

as appropriate, as well as the public through the TWAO process and, if the Order is 

made, during the subsequent implementation of the scheme.     

 

6.2 In accordance with the TWA application rules, all documentation submitted as part of 

the TWAO application will be available for inspection in hard copy (at 

Wolverhampton Central Library, Wolverhampton Bus Station and Centro House), as 

well as being accessible to download from the Metro website and available to 

purchase in hard copy. 

 

  
Figure 6.1: Image of the tram approaching Wolverhampton Bus Station 
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7 Conclusion 

 

7.1 The consultation exercise for the TWAO application took place over two four week 

consultation periods within the context of wider on-going publicity and consultation 

relating to the TWAO application for the WCCE and the extension of Metro 

generally. Following the close of the second in December 2013, Centro also 

consulted with additional consultees who had been subsequently identified. 

7.2  Of the 449 consultee letters sent to specific stakeholders and landowners (see 

Appendices 6, 12, and 20 respectively), few responses were received. Those who 

did responded were provided with information or a meeting as requested / 

appropriate. 

7.3  The public consultation exercise clearly demonstrated the support of the public that 

the WCCE has, along with the partnership backing of WCC, Neptune, NR and Virgin 

Trains. 

 

 

 



34 
The Midland Metro (Wolverhampton City Centre Extension) Order - Report Summarising Consultation Undertaken 

 

8 Appendices 
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APPENDIX 1 – APRIL / MAY FLYERS 
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APPENDIX 2 – APRIL / MAY BROCHURE 
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APPENDIX 3 – APRIL / MAY DISPLAY BOARDS 
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APPENDIX 4 – APRIL / MAY FACEBOOK / TWITTER 
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APPENDIX 5 – APRIL / MAY QUESTIONNAIRE RESULTS  
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APPENDIX 6 – APRIL / MAY STAKEHOLDER LETTER  
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APPENDIX 7 – NOVEMBER / DECEMBER BROCHURE 
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APPENDIX 8 – NOVEMBER / DECEMBER DISPLAY BOARDS 
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APPENDIX 9 - NOVEMBER / DECEMBER – PAPER CUTTINGS 
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APPENDIX 10 – NOVEMBER / DECEMBER FACEBOOK / TWITTER 
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APPENDIX 11 – NOVEMBER / DECEMBER QUESTIONNAIRE RESULTS  
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APPENDIX 12 – NOVEMBER / DECEMBER STAKEHOLDER LETTER  
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APPENDIX 13 - SCHEDULE 5 CONSULTEES 

THE TRANSPORT AND WORKS (APPLICATION AND OBJECTIONS PROCEDURE)(ENGLAND AND WALES 2006 

THE MIDLAND METRO (WOLVERHAMPTON CITY CENTRE EXTENSION) ORDER 

SCHEDULE 5: THOSE TO BE SERVED WITH A COPY OF THE APPLICATION DOCUMENTS 

Authority sought for... Documents to be deposited with... Proposed recipient (s) Specific Consultation for the WCCE Order 

1. Works affecting the foreshore below mean high 
water spring tides, or tidal waters, or the bed of, or 
the subsoil beneath, tidal waters. 

Not applicable 
None. The works do not affect the foreshore or tidal 
waters. 

Not applicable 

2. Works affecting the banks, or the bed of, or the 
subsoil beneath, a river. 

Not applicable None. The works do not affect a river. Not applicable 

3. Works affecting the banks of or the bed of, or the 
subsoil beneath, an inland waterway comprised in 
the undertaking of the British Waterways Board or 
any of the reservoirs, feeders, sluices, locks, lifts, 
drains and any other works comprised in or serving 
the undertaking. 

Not applicable 
None. The works do not affect affecting the banks or 
bed of, or the subsoil beneath, an inland waterway. 

Not applicable 

4. Works affecting the banks or bed of, or the 
subsoil beneath, a canal or inland navigation not 
comprised in the undertaking of the British 
Waterways Board or any of the reservoirs, feeders, 
sluices, locks, lifts, drains and any other works 
comprised in or serving such canal or inland 
navigation. 

Not applicable 
None. The works do not affect affecting the banks or 
bed of, or the subsoil beneath, a canal or inland 
navigation. 

Not applicable 

5. Works causing or likely to cause an obstruction 
to the passage of fish in a river. 

Not applicable 
None. The works do not cause an obstruction to the 
passage of fish in a river. 

Not applicable 

6. Works involving tunnelling or excavation deeper 
than 3 metres below the surface of the land, other 
than for piling or making soil tests. 

The Environment Agency  The Environment Agency  

Letters (dated 26
th
 April and 11

th
 November 2013 see Appendices 6 and 

12) was sent to The Environment Agency advising about the project and 
the TWAO proposals and asking them if they had any comments or 
issues to highlight at this time. They were also consulted directly 
regarding the ES and their response was incorporated in the EIA. 

7. Works affecting an area under the control of a 
harbour authority as defined in section 57(1) of the 
Harbours Act 1964(a). 

Not applicable 
None. The works do not affect any area under the 
control of a harbour authority. 

Not applicable 

8. Works affecting a site protected under the 
Protection of Wrecks Act 1973(b). 

Not applicable 
None. The works do not affect a site protected under 
the Protection of Wrecks Act 1973(b). 

Not applicable 

9. Works affecting, or involving the stopping-up or 
diversion of, a street, or affecting a proposed 
highway. 
9. Works affecting, or involving the stopping-up or 
diversion of, a street, or affecting a proposed 
highway. 

The relevant highway authority or, where the street is 
not a highway maintainable at the public expense, 
the street managers. 
The relevant highway authority or, where the street is 
not a highway maintainable at the public expense, 
the street managers. 

Wolverhampton City Council  

As well as ongoing liaison as part of the development of the WCCE, 

letters (dated 26
th
 April and 11

th
 November 2013 see Appendices 6 and 

12) was sent to Wolverhampton City Council formally advising about the 
project and the TWAO proposals.  

West Coast Trains Limited (trading as Virgin Trains)  
Letters (dated 26

th
 April and 11

th
 November 2013 see Appendices 6 and 

12) was sent to Virgin Trains formally advising about the project and the 
TWAO proposals.  
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10. The stopping-up or diversion of, a footpath, a 
bridleway, a byway or a cycle track. 

Every parish or community council in whose area the 
relevant way or track is, or is proposed to be, 
situated, the Auto-Cycle Union, the British Horse 
Society, the Byways and Bridleways Trust, the Open 
Spaces Society, the Ramblers' Association, the 
British Driving Society and the Cyclists' Touring Club; 
and for works – 
(a) in the counties of Cheshire, Derbyshire, Greater 
Manchester, Lancashire, Merseyside, South 
Yorkshire, Staffordshire and West Yorkshire, the 
Peak and Northern Footpaths Society; and                                                                                
(b) in the county of Bedfordshire, the borough of 
Luton and within the district of Mid Bedfordshire the 
parishes of Harlington and Shillington, and within the 
district of South Bedfordshire the parishes of Barton 
le Clay, Caddington and Slip End, Dinstable, Eaton 
Bray, Houghton Regis, Hyde, Kensworth, Streatley, 
Studham, Sundon, Toddington, Totternhoe and 
Whipsnade, the Chiltern Society; and  
(c) in the country of Buckinghamshire, in the districts 
of Chiltern, Wycombe and South Bucks, and within 
the district of Aylesbury Vale the parishes of Aston 
Clinton, Buckland, Drayton Beauchamp, 
Edlesborough Northall and Dagnall, Halton, Ivinghoe, 
Marsworth, Pitstone, Wendover and Weston Turville, 
the Chiltern Society; and                                               
(d) in the country of Hertfordshire, in the districts of 
Dacorum and Three Rivers, and within the district of 
North Hertfordshire the parishes of Hexton, Hitchin, 
Ickleford, Ippolitts, Kings Walden, Langley, Lilley, 
Offley, Pirton, Preston and St Paul's Walden, the 
Chiltern Society; and                                                  
(e) in the county of Oxfordshire, the district of South 
Oxfordshire, the Chiltern Society; and  
(f) in Wales, the Welsh Trailers Association. 

                                                                                                                                                             
The works do not affect any parish or community in 
the counties of Cheshire, Derbyshire, Greater 
Manchester, Lancashire, Merseyside, South 
Yorkshire, Staffordshire and West Yorkshire for the 
Peak and Northern Footpaths Society;  any boroughs 
in the counties of Bedfordshire, Buckinghamshire,  
Hertfordshire, Oxfordshire for the Chiltern Society; 
nor Wales for the Welsh Trailers Association.                                                                                           

 Not applicable 

The Auto-Cycle Union, The British Horse Society, 
The Byways and Bridleways Trust, The Open Spaces 
Society, The Ramblers' Association, The British 
Driving Society, The Cyclists' Touring Club 
 

Letters (dated 26
th
 April and 11

th
 November 2013 see Appendices 6 and 

12) was sent to The Auto-Cycle Union, The British Horse Society, The 
Byways and Bridleways Trust, The Open Spaces Society, The 
Ramblers' Association, The British Driving Society, The Cyclists' Touring 
Club advising about the project and the TWAO proposals and asking 
them if they had any comments or issues to highlight at this time.  No 
responses were received to either letter. 

 

11. The construction of a transport system involving 
the placing of equipment in or over a street. 

The relevant street authority and, where the works 
are to be carried out in Greater London, Transport for 
London. 

Wolverhampton City Council  See notes for Schedule 5 section 9 above. 

The Highways Agency 

Letters (dated 26
th
 April and 11

th
 November 2013 see Appendices 6 and 

12) was sent to The Highways Agency advising about the project and 
the TWAO proposals and asking them if they had any comments or 
issues to highlight at this time. No response has been received. 

12. Works affecting land in, on or over which is 
installed the apparatus or equipment or street 
furniture of a statutory undertaker.  

The relevant statutory undertaker. 

Western Power Distribution, Vodafone Limited, 
Severn Trent Water Limited, British 
Telecommunications plc, National Grid Gas plc, 
Virgin Media Limited,  Level 3 Limited,  SSE PLC, 
Verizon Global Solutions UK Limited, KCOM 
LIMITED, Colt Technology Services, GTC Pipelines 
Ltd, Independent Pipelines Limited, SSE Pipelines 
Limited, Energetics Gas Limited, Energetics 
Electricity Limited, ESP Electricity Limited, 
Independent Power Networks Limited, The Electricity 
Network Company Limited, Utility Assets Limited, T-
Mobile Ltd, Kingston Communications plc, EE Ltd, 
Arqiva Ltd, Mainline Pipelines, In Focus Public 
Networks Ltd, 3 Network, Fujitsu 
Telecommunications Europe Ltd, BSkyB and Geo 
Networks Ltd 

A letter (dated 26
th
 April and 11

th
 November 2013 see Appendices 6 and 

12)  was sent to Western Power Distribution, Vodafone Limited, Severn 
Trent Water Limited, British Telecommunications plc, National Grid Gas 
plc, Virgin Media Limited,  Level 3 Limited,  SSE PLC, Verizon Global 
Solutions UK Limited, KCOM LIMITED, Colt Technology Services, GTC 
Pipelines Ltd, Independent Pipelines Limited, SSE Pipelines Limited, 
Energetics Gas Limited, Energetics Electricity Limited, ESP Electricity 
Limited, Independent Power Networks Limited, The Electricity Network 
Company Limited, Utility Assets Limited as potentially having apparatus / 
equipment in the area of the WCCE, advising them about the project and 
the TWAO proposals and asking them if they had any comments or 
issues to highlight at this time. Centro also has a Utilities Officer who is 
undertakes liaison with Statutory Undertakers for all Metro schemes. 
 
A letter (dated 16

th
 April 2014 see Appendices 20 and 21) was sent to T-

Mobile Ltd, Kingston Communications plc, EE Ltd, Arqiva Ltd, Mainline 
Pipelines, In Focus Public Networks Ltd, 3 Network, Fujitsu 
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Telecommunications Europe Ltd, BSkyB and Geo Networks Ltd as 
potentially having apparatus / equipment in the area of the WCCE, 
advising them about the project and the TWAO proposals and asking 
them if they had any comments or issues to highlight at this time. Centro 
also has a Utilities Officer who is undertakes liaison with Statutory 
Undertakers for all Metro schemes. 

13. Works in an area of coal working notified to the 
local planning authority by the British Coal 
Corporation or the Coal Authority. 

Not applicable 
None. The works do not affect an area of coal 
working notified to the local planning authority by the 
British Coal Corporation or the Coal Authority. 

Not applicable 

14. Works affecting:                                                         
(i) a listed building under Part 1 of the Planning 
(listed Buildings and Conservation Areas) Act 
1990(a);   
(ii) an ancient monument scheduled under the 
Ancient Monuments and Archaeological Areas Act 
1979(b); or    
(iii) any archaeological site. 

(i), (ii) and (iii). For works -     
(a) in or adjacent to England, English Heritage; and                                                                
(b) in or adjacent to Wales, the National Assembly for 
Wales and the Royal Commission on Ancient and 
Historical Monuments in Wales.  

English Heritage 

English Heritage were consulted due to the proximity of the Grade II 

listed Old Stream Mill and the impact of the WCCE upon it. They were 

also consulted prior to the submission of a Listed Building Consent (for 

the removal of the steel clad section) and confirmed they had no 

objection to the proposals for the WCCE.  

Letters (dated 26
th
 April and 11

th
 November 2013 see Appendices 6 and 

12) were also sent to English Heritage formally advising about the 

project and the TWAO proposals. 

15. Works affecting:   
(i) a conservation area designated under Part 2 of 
the Planning (Listed Buildings and Conservation 
Areas) Act 1990; or        
(ii) an area of archaeological importance designated 
under section 33 of the Ancient Monuments and 
Archaeological Areas Act 1979. 

(i) and (ii). For works -   
(a) In England, English Heritage; and                                                                
(b) in Wales, the National Assembly for Wales.  

English Heritage See notes for Schedule 6 Section 14 above. 

16. Works affecting a garden or other land of 
historic interest registered pursuant to section 8c of 
the Historic Buildings and Ancient Monuments Act 
1953 (a). 

Not applicable 
None. The works do not affect an area of coal 
working notified to the local planning authority by the 
British Coal Corporation or the Coal Authority. 

Not applicable 

17. Works affecting:     
(i) a site of special scientific interest of which 
notification has been given or has effect as if given 
under section 28(1) of the Wildlife and Countryside 
Act 1981(b);       
(ii) an area within 2 kilometres of such a site of 
special scientific interest and of which notification 
has been given to the local planning authority; or 
(iii) land declared to be a national nature reserve 
under section 35 of the Wildlife and Countryside Act 
1981; or a marine nature reserve designated under 
section 36 of that Act. 

Not applicable 

None. The works do not affect a site of special 
scientific interest or an area within 2 kilometres of 
such a site or land declared to be a national nature 
reserve. 

Not applicable 

18. Works affecting a National Park or an Area of 
Outstanding Natural Beauty. 

Not applicable 
None. The works do not affect a National Park or an 
Area of Outstanding Natural Beauty. 

Not applicable 

19. Works which are either:    
(i) within 3 kilometres of Windsor Castle, Windsor 
Great Park or Windsor Home Park; or    
(ii) within 800 metres of any other royal palace or 
royal park and which are likely to affect the amenity 
or security of that palace or park. 

Not applicable 

None. The works are not within 3 kilometres of 
Windsor Park, Windsor Great Park or Windsor Home 
Park; or within 800 metres of any other royal palace 
or royal park. 

Not applicable 
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20. Works which are within 250 metres of land 
which: 
(i) is, or has been within 30 years immediately prior 
to the date of the application, used for deposit of 
refuse or waste; or   
(ii) has been notified to the local planning authority 
by the waste regulation or disposal authority for the 
relevant area. 

Not applicable 

None. The works are not within 250 metres of land 
which used for deposit of refuse or waste; or   has 
been notified to the local planning authority by the 
waste regulation or disposal authority for the relevant 
area. 

Not applicable 

21. The carrying-out of an operation requiring 
hazardous consent under the Planning (Hazardous 
Substances) Act 1990(c). 

Not applicable 
None. The works do not require the carrying-out of 
an operation requiring hazardous consent under the 
Planning (Hazardous Substances) Act 1990(c). 

Not applicable 

22. Works not in accordance with a development 
plan which either -                                                   
(i) involve the loss of not less than 20 hectares of 
agricultural land of grades 1, 2 and 3a (in 
aggregate); or                                                          
(ii) taken with other associated works cumulatively 
involve the loss of not less than 20 hectares of such 
land. 

Not applicable 

None. The works are not accordance with a 
development plan which either involve the loss of not 
less than 20 hectares of agricultural land of grades 1, 
2 and 3a (in aggregate); nor taken with other 
associated works cumulatively involve the loss of not 
less than 20 hectares of such land. 

Not applicable 

23. (i) Works which would affect the operation of 
any existing railway passenger or tramway services 
provided under statutory powers; or                          
(ii) the construction of a new railway for the 
provision of passenger transport, or of a new 
tramway. 

Passenger Focus(a) or the London Transport Users' 
Committee(b) as the case may require. 

Passenger Focus 

Letters (dated 26
th
 April and 11

th
 November 2013 see Appendices 6 and 

12) was sent to Passenger Focus advising about the project and the 
TWAO proposals and asking them if they had any comments or issues 
to highlight at this time. No response has been received. 

24. Works to construct, alter or demolish a transport 
system or to carry out works ancillary to its 
operation or works consequential upon its 
abandonment or demolition 

The Office of Rail Regulation The Office of Rail Regulation 

Letters (dated 26
th
 April and 11

th
 November 2013 see Appendices 6 and 

12) was sent to The Office of Rail Regulation advising about the project 
and the TWAO proposals and asking them if they had any comments or 
issues to highlight at this time. No response has been received. 

25. Works to construct new railways to which any 
regulatory provisions in the Railways Act 1993(c) 
would apply or provisions to amend existing powers 
in relation to railways subject to such regulation. 

Not applicable 

None. The works are not to construct new railways to 
which any regulatory provisions in the Railways Act 
1993(c) would apply or provisions to amend existing 
powers in relation to railways subject to such 
regulation. 

Not applicable 

26. The right for a person providing transport 
services to use a transport system belonging to 
another. 

The operator of the relevant transport system. Travel Midland Metro 

The WCCE is discussed in ongoing recurring meetings between Centro 
and NX Metro as the operator of the existing Line 1 Metro route. 
However, letters (dated 26

th
 April and 11

th
 November 2013 see 

Appendices 6 and 12) was formally sent to Travel Midland Metro 
advising about the project and the TWAO proposals. 

27. Works affecting land in which there is a Crown 
interest. 

The appropriate authority for the land, within the 
meaning in section 25(3). 

Ministry of Justice HM Courts Service 

See Section 6.14 – 6.16 above. Several meeting have been held with 

Ministry of Justice on 27th March 2013, 9th August 2013, and 6th 

December 2013 with regard to their operations at the Wolverhampton 

Combined Courts Centre. There will be a series of impacts during 

construction of the WCCE that have been the subject of ongoing 

discussions to ensure that impacts to the operation of the courts are 

minimised. As part of the TWAO consultation periods, a letter (dated 26
th
 

April and 11
th
 November 2013 see Appendices 6 and 12) was sent to 

The Ministry of Justice HM Courts Service formally advising about the 

project and the TWAO proposals. 

28. Works to be carried out in Greater London. Not applicable 
None. The works are not to be carried out in Greater 
London. 

Not applicable 
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APPENDIX 14 - SCHEDULE 6 CONSULTEES 

THE TRANSPORT AND WORKS (APPLICATION AND OBJECTIONS PROCEDURE)(ENGLAND AND WALES 2006 

THE MIDLAND METRO (WOLVERHAMPTON CITY CENTRE EXTENSION) ORDER 

SCHEDULE 6: THOSE TO BE SERVED WITH NOTICE OF APPLICATION  

 

Authority sought for... Documents to be deposited with... Proposed recipient (s) Specific Consultation for the WCCE Order 

1. Works affecting the foreshore below mean high 
water spring tides, or tidal waters, or the bed of, 
or the subsoil beneath, tidal waters (except where 
the land affected by the works falls within 
category 17 of Schedule 5 to these Rules. 

Not applicable 
None. The works do not affect the foreshore or tidal 
waters. 

Not applicable 

2. Works affecting the banks, or the bed of, or the 
subsoil beneath, a river. 

Not applicable None. The works do not affect a river. Not applicable 

3. Works affecting the banks of or the bed of, or 
the subsoil beneath, an inland waterway, a canal 
or inland navigation, or any of the reservoirs, 
feeders, sluices, locks, lifts, drains and any other 
works comprised in or serving that inland 
waterway, canal or inland navigation. 

Not applicable 

None. The works do not affect the banks of or the bed 
of, or the subsoil beneath, an inland waterway, a canal 
or inland navigation, or any of the reservoirs, feeders, 
sluices, locks, lifts, drains and any other works 
comprised in or serving that inland waterway, canal or 
inland navigation. 

 Not applicable 

4. Works affecting an area under the control of a 
harbour authority as defined in section 57(1) of 
the Harbours Act 1964(a). 

Not applicable 
None. The works do not affect any area under the 
control of a harbour authority. 

Not applicable 

5. Works which would, or would apart from the 
making of an order, require a consent to the 
discharge of mater into waters or onto land under 
Chapter 2 Part 3 of the Water Resources Act 
1991(b). 

The Environment Agency  The Environment Agency  See notes on Schedule 6 Section 6 in Appendix 13.  
 

6. Works likely to affect the volume or character of 
traffic entering or leaving – 
(i) a special road or trunk road                            
(ii) any other classified road. 

6. Works likely to affect the volume or 
character of traffic entering or leaving – 
(i) a special road or trunk road                            
(ii) any other classified road. 

Wolverhampton City Council See notes on Schedule 6 Section 9 in Appendix 13.  
 

The Highways Agency See notes on Schedule 6 Section 9 in Appendix 13.  
 

7. The construction of a transport system 
involving the placing of equipment in or over a 
street (except a level crossing). 
 

Not applicable 

None. The works do not affect any owners or occupiers 
of all buildings which have a frontage on, or a private 
means of access which first meets the highway at, the 
part of the street in or over which equipment is to be 
placed, other than those on whom a notice has been 
served pursuant to rule 15(1). 

 Not applicable. 

8. Works affecting any land on which there is a 
theatre as defined in section 5 of the Theatres 
Trust Act(c). 

Not applicable 
None. The works do not affect any land on which there 
is a theatre as defined in section 5 of the Theatres Trust 
Act(c). 

Not applicable 
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9. The modification, exclusion, amendment repeal 
or revocation of a provision of an Act of 
Parliament or statutory instrument conferring 
protection or benefit upon any person (whether in 
his capacity as the owner of designated land or 
otherwise) specifically named therein. 

Not applicable 

None. The works do not require the modification, 
exclusion, amendment repeal or revocation of a 
provision of an Act of Parliament or statutory instrument 
conferring protection or benefit upon any person 
(whether in his capacity as the owner of designated land 
or otherwise) specifically named therein. 

Not applicable 

10. The compulsory purchase of ecclesiastical 
property (as defined in section 12(3) of the 
Acquisition of Land Act 1981(a)). 

Not applicable 
None. The works do not require the compulsory 
purchase of ecclesiastical property (as defined in section 
12(3) of the Acquisition of Land Act 1981(a)). 

Not applicable 

11. Works in Greater London or a metropolitan 
county. 

The relevant Fire and Rescue Authority within 
the meaning of Part 1 of the Fire and Rescue 
Services Act 2004(b) and the relevant Police 
Authority within the meaning of Part 1 of the 
Police Act 1996(c). 

West Midlands Fire and Rescue Service 

A meeting was held with the West Midlands Fire and Rescue Service on 3
rd

 
December 2012. As part of the two formal consultation periods, letters (dated 
26

th
 April and 11

th
 November 2013 see Appendices 6 and 12) were also sent to 

them advising about the state of the project and the TWAO proposals and 
asking them if they had any further comments or issues to highlight at this time. 
Further liaison will take place as the more detailed design of the WCCE 
progresses.   

West Midlands Ambulance Service NHS Trust 

A meeting was held with the West Midlands Ambulance Service NHS Trust on 
31

st
 January 2013. As part of the two formal consultation periods, letters (dated 

26
th
 April and 11

th
 November 2013 see Appendices 6 and 12) were also sent to 

them advising about the state of the project and the TWAO proposals and 
asking them if they had any further comments or issues to highlight at this time. 
Further liaison will take place as the more detailed design of the WCCE 
progresses.     

West Midlands Police 

A meeting was held with the West Midlands Police on 3
rd

 December 2012. As 
part of the two formal consultation periods, letters (dated 26

th
 April and 11

th
 

November 2013 see Appendices 6 and 12) were also sent to them advising 
about the state of the project and the TWAO proposals and asking them if they 
had any further comments or issues to highlight at this time.   Further liaison will 
take place as the more detailed design of the WCCE progresses.   

British Transport Police 

A meeting was held with the West Midlands Police on 9
th
 May 2013. As part of 

the two formal consultation periods, letters (dated 26
th
 April and 11

th
 November 

2013 see Appendices 6 and 12) were also sent to them advising about the state 
of the project and the TWAO proposals and asking them if they had any further 
comments or issues to highlight at this time.   Further liaison will take place as 
the more detailed design of the WCCE progresses.   

12. The right to monitor, survey or investigate 
land *including any right to make trial holes in 
land). 

Not applicable 

None. The works do not affect any owners and 
occupiers of the land, other than owners or occupiers 
named in the book of reference as having an interest or 
right in or over that land. 

Not applicable 

13. Works or traffic management measures that 
would affect services provided by a universal 
service provider in connection with the provision 
of a universal postal service relating to the 
delivery or collection of letters. 

Every universal service provider affected Royal Mail Group Ltd 

As part of the two formal consultation periods, letters (dated 26
th
 April and 11

th
 

November 2013 see Appendices 6 and 12) were also sent advising about the 
state of the project and the TWAO proposals and asking them if they had any 
further comments or issues to highlight at this time.   

14. Works in an area of coal working notified to 
the local planning authority by the British Coal 
Corporation or the Coal Authority. 

Not applicable 
None. The works do not affect an area of coal working 
notified to the local planning authority by the British Coal 
Corporation or the Coal Authority. 

Not applicable 

15. Works for which an Environmental Impact 
Assessment is required. 

(i) For works -   
(a) in England, the Design Council; and                                    
(b) in Wales, the Design Commission for 
Wales. 

The Design Council 

Letters (dated 26
th
 April and 11

th
 November 2013 see Appendices 6 and 12) 

was sent to The Design Council advising about the project and the TWAO 
proposals and asking them if they had any comments or issues to highlight at 
this time. No response has been received.  
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16. The compulsory acquisition of land, or the 
right to use land, or the carrying out of protective 
works to buildings. 

Not applicable 

None. The works do not affect any person, other than 
owners or occupiers named in the book of reference 
described in rule 12(8), whom the applicant thinks is 
likely to be entitled to make a claim for compensation 
under the Compulsory Purchase Act 1965(f) if the order 
is made and the powers in question are exercised, so far 
as he is known to the applicant after making diligent 
inquiry. 

Not applicable 
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APPENDIX 15 – RECIPIENTS OF STAKEHOLDER LETTERS 

London Midland Mander Centre 

CrossCountry Black Country LEP 

Arriva Trains Wales WV One Ltd 

Banga Buses Black Country Chamber of Commerce 

Travel Express One Voice  

Diamond Bus Company DAGLA 

Coastal Liner Ltd African Caribbean Community Initiative  

WMSNT Ltd Centre for Independent Living (Wolverhampton) 

ABC Countdown Cars Ltd Disabled and Able Bodied Social Groups  

Centre Cars Gender Matters 

DMH Executive Airport Transfers Wolverhampton Mencap 

Stowlawn Private Hire Wolverhampton Women's Wellbeing Support Centre  

Wednesfield Radio Cars Beacon Centre for the Blind 

Andy's & Star Private Hire Age UK 

Central City Cars Ltd Terrence Higgins Trust 

Forum Cars Ltd MENCAP 

Street Cars Inland Waterways Association 

Westside Radio Cars National Association of Boat Owners 

Bilston Radio Cars Canal & River Trust 

City Cars Midlands Electricity Limited 

Penn Radio Cars Western Power Distribution (West Midlands) plc 

Three A's Private Hire Vodfafone Limited 

Rainbow Taxis  Severn Trent Water Limited 

Associated Taxis BT Openreach 

Taxi Owners Association National Grid plc 

Pushbikes Virgin Media Limited 

Wolves on Wheels Level 3 Limited 

Cycle Touring Club SSE plc 

Railfuture Verizon UK Limited 

Road Haulage Association KCOM Limited 

Campaign For Better Transport, WM Colt Technology Services 

Bus Users UK GTC Pipelines Ltd 

CPT - UK Independent Pipelines Limited 

Friends of the Earth E.S. Pipelines Limited 

Birmingham Friends of the Earth SSE Pipelines Limited 

WM CPRE Energetics Gas LIMITED 

Birmingham & Black Country Wildlife Trust British Gas Pipelines Limited 

RSPB Fulcrum Pipelines Limited 

West Midland Bird Club Energetics Electricity Limited 

Wolverhampton Civic & Historical Society ESP Electricity Limited 
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The Victorian Society Independent Power Networks Limited 

The Twentieth Century Society The Electricity Network Company  Limited 

Council for British Archaeology West Mids UK Power Networks  Limited 

University of Wolverhampton Utility Assets  Limited 

Wolverhampton College The Coal Authority 

Wulfrun Centre   
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APPENDIX 16 – ENGLISH HERITAGE LETTER  
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APPENDIX 17 – ACCESS AND LOADING LETTERS 
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APPENDIX 18 – ACCESS AND LOADING CONSULTEES 

A Letter 

Costa 

Neptune Developments Ltd 

Sainsburys 

Unite the Union 

 B Letter 

John Rennison (Butchers) Ltd 

Wulfrun Hotel 

Spar Stores 

The Queens Cantonese Restaurant 

The Co-Operative Food 

Express Cafe 

Johnny's New Image Barbers 

Army Careers Information Office 

Mail Boxed ETC 

Golden Fish Bar 

R K Flatters 

Be Impressed Dry Cleaning 

Flowers By Heather 

Faulkner & Johnson 

TZ 

Heritage Insurance Brokers 

Pregnancy Advisory Centre 

Habib Indian Restaurant 

Euro Bar 

CRC Manhattans 

 C Letter 

Wolverhampton Grand Theatre 

The Britannia Hotel 

Markies Barbers & Hair Salon 

Prince Albert Hotel 
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APPENDIX 19 - OTHER CONSULTEES 

List of non statutory consultees  

 

 Britannia Hotel  

 Campaign for Rail  

 Campaign for Better Transport  

 Council for British Archaeology 

 Cyclists Forum 

 DAGLA (Disability Advisory Group for Leisure Activities) Council for British 

Archaeology  

 The Victorian Society 

 Wolverhampton Civic & Historical Society 

 Wolverhampton Cycle Forum  

 Wolverhampton Grand Theatre  

 Wolves on Wheels  
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APPENDIX 20 – LETTER SENT AFTER THE CLOSE OF CONSULTATION PERIOD 
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APPENDIX 21 – RECIPIENTS OF LETTER SENT AFTER THE CLOSE OF CONSULTATION 

PERIOD  

 

 

CBS Outdoor Limited 

Bovale Limited 

IBRC Asset Finance plc 

Irish Bank Resolution Corporation Limited 

Fairstone Investments Limited 

Go-Ahead Group plc 

Rail Gourmet UK Holdings Limited 

R.W. Allman Limited 

Quartz Investments LLP 

NS Dancing Group Limited 

Faces Wolverhampton 

Argos Limited 

L.C.P. Real Estate Limited 

Primark Stores Limited 

Revelan Estates (Southall) Limited 

SRC Transatlantic Limited 

The Hungry Bistro 

Panther Crew Tattoo Studio 

Costa Coffee Limited 

Balfour Beatty plc 

T-Mobile Ltd  

Kingston Communications Plc 

EE Ltd 

Arqiva Ltd 

Mainline Pipelines 

In Focus Public Network Limited 

3 Network 

Fujitsu Telecommunications Europe Ltd 

BSkyB 

Geo Networks Ltd 

Costa Limited 

 


